
FOR IMMEDIATE RELEASE 

 

CAM-X Congratulates Successful 2007 Supervisor Certification Winners 

 

7/3/2007 - CAM-X is proud to congratulate Abigail Leibowitz of Call Experts (Charleston, SC) on the successful 

completion of the first annual Call Centre/Telephone Answering Service Supervisor Certification Program which was 

held on May 5-6, 2007 at CAM-X's annual Call Centre Coaching Clinic in Huntsville, ON. 

 

Participants spent two days taking part in a range of modules calculated to address the varied methods of enhancing 

analysis of services; In addition delegates participated in various role-playing and case study components along with 

a host of other events designed to inspire, educate and motivate all TAS/Call Centre workers. 

 

"This is a new Member Service initiative and we are extremely pleased with the preparation and dedication from each 

of the delegates," says Michael Leibowitz, CAM-X president. 

 

CAM-X Executive Director, Linda Osip, in conjunction with the Board of Directors, would like to extend their mutual 

congratulations to Abigail for a job well done. 

 

About CAM-X 

CAM-X is a Canadian based trade association for the Call Management industry which includes: call centers, 

telephone answering services, voicemail services, telemarketing services, and other communication services. Their 

goal is to contribute to their members' profitability by fostering a willingness to exchange ideas, experiences and 

solutions while promoting the general welfare and ethical standards of the industry. (www.camx.ca) 


